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December 11, 1995 i i 
TO OUR CUSTOMERS: 
SUBJECT: Use Of Reclamation Centers For R. J. Reynolds Unsaleable Product 


There has been an increasing trend toward using Reclamation Centers to handle and process damaged 
and out of date product as opposed to the more traditional means of handling returned goods. While R. J. 
Reynolds does not encourage the use of Reclamation Centers to handie your damaged and out of date 
cigarette products, we will accept returned goods from Reciamation Centers provided the program ` 
procedures are followed. To ensure accurate administrative processing of the returned sanaaa Pama from 
accounts that choose to utilize Reclamation Centers, please follow the guidelines listed below, 


* Ifa Direct Account chooses to utilize a Reclamation Center the Direct Account must notify their RIR 
representative of the name, address, telephone number and contact name at the Reclamation Center. 


» Reclamation Centers should check with the state tax officials 
to determina whether they need to be licensed to handle stamped and - 
unstamped cigarette returns, re fie aa ge 


+ All returned goods authorization forms (form #8410) must be accurately completed to ensure proper. C l 
reimbursement to the direct account. at 


+ The Reclamation Center acting as an authorized agent of the Direct Account must sign form #8410. A 
R. J. Reynolds Tobacco Company representative must then physically verify the product and sign the 
#8410 at the Reclamation Center, The signed form will indicate agreement by the Direct Account that 
the physical count done by RJR and the authorized Reclamation Center is the amount of product to be 
returned for credit subject to the final approval of RJR Returned Goods Department. 


¢ The Reclamation Center must utilize a separate bill of lading for each Direct Accounts shipment mada 
to RJR's “Returned Goods Department.” This proceduré is necessary to track any missing shipments 
by Direct Account. If the product is lost we would be unable to file a claim with the carrier on behalf of 
the Direct Account te obtain reimbursement for the product. 


We appreciate your assistance in adhering to these procedures, and ensuring that any Reclamation 
Center you may be using understands the importance of proper follow through on these guidelines, 
Proper follow through by the Reclamation Center will minimize the potential for not getting a credit for your 
damaged/out of date cigarette returns. 

Should you have any questions, please call the RJIRT Returned Goods Hotline (1-800-992-3284), 


. As always, we: apreciata your support. in the market frig OFON? MORUS: jo het tae Oe E IRR S, 


R. J. REYNOLDS TOBACCO COMPANY 
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